HHCTPYKTUPOBAHHUE INEPCOHAJIA

HNHcTpyKTaxk 1Mo BOIMpOCaM JTOCTYIMHOCTH OOBEKTOB M MPEJOCTABIAEMbIX YCIYT -
3TO JTIOBEJEHUE J0 CIELHATUCTOB, padOTAIOIMX C UHBAIUAAMU (BKJIIOYAs WHKEHEPHO-
TEXHUYECKUX paOOTHUKOB U pab0o4nX) HHPOPMALIUU:

- 00 OCHOBHBIX TpeOOBaHUSAX JIOCTYIMHOCTH JJii HWHBAJIUIOB OOBEKTOB
COLIMAJIbHOM, MH)KEHEPHOU U TPAHCTIOPTHON UH(PACTPYKTYP U YCIIYT;

- 0 mopsjaKke oOecredeHus JOCTyla Ha OOBEKT, 3aHMMacMbIl (yUpeKICHHEM)
opraHuzanuen, OecHpernsiTCTBEHHOIO IMEpeMElIeHHs N0 OOBEKTY K MECTY MOJy4YeHUs
yeayru (yeiyr);

- 0 TIopsiAKe U (popmate MpegoCTaBICHUS YCIYT B YUPEXKICHUU (OpraHU3aIlim);

- 0 TOpSAIKE B3aUMOJECUCTBUS C HHBAJIUJAAMHU, HUMEIOIIUMH Pa3JIMYHbIC BUIBI
HapyLICHH, C y4eTOM 0COOCHHOCTEH BOCTIPUSTUS U OOIICHMS;

- 00 OCHOBHBIX BHJIaX HApyIIeHUH QYHKIUN U OTpaHUYCHUN KU3HEACATETLHOCTH
WHBAJIMJIOB, a TaKXKE€ 3HAYUMBIX Oaphepax OKpPYXKaIoIIeH cpeabl, ¢ KOTOPHIMH MOTYT
CTOJIKHYThCSl MaJIOMOOWJIBHBIC TpaXkJaHe B CBSI3M C HMMEIOIMUMHUCST Yy HUX
HapYUICHUSMU;

- 00 opraHuzanuu OOCITYKUBAaHUS TPaXKJIaH B YUPEKIECHUU U O BUAAX TTOMOIIHU U
NOPSJIKE COMPOBOXKJEHUS HMX Ha OOBEKTE C YYETOM MMEIOLIUXCS y WHBAJINIOB
OTpaHUYEHUN KU3HEACITEIHHOCTH;

- 0 TIepeYyHe CIeuuaIbHOro O00OpYIOBaHMs, OOECHEYMUBAIONIETO JIOCTYII
WHBAJIUIOB U BCIIOMOTATEIHHOTO 00OPYIOBaHUS JJIsi OKa3aHUS MMOMOIIY WHBAJIUAaM Ha
00BeKTe, a TaKXkKe MpaBUiiaX pabOThI C HUM;

- 00 OTBETCTBEHHBIX COTPYIHHKAaX 3a OKa3aHUE IOMOIIM MaJOMOOUIBLHBIM
rpakaaHam Ha OOBEKTE M MX 3ajJlavyax;

- 0 MOPSAJKE NEUCTBUM COTPYJHUKOB IPU OKAa3aHUU MOMOILIU WHBAJIUJAM U UHBIM
MaJOMOOWJIBHBIM TpaklaHaM, a TakKe O TIOPSIKE B3aUMOJICHCTBUS COTPYIHUKOB
Pa3IMYHBIX TOAPA3EICHUN.

[TpumepHbIii TIEpedeHb BOIPOCOB, MpEIaraeMbIX Uil OOyYeHHUs COTPYIHUKOB
OpraHu3aliy Mo BOMpocaMm OOEeCIeYeHHs JTOCTYIMHOCTH OOBEKTOB M YCIYT, NPHUBEICH
Huxe «lIpumepHas mnporpaMmMa HHCTPYKTAa’XKa MEPCOHAJIa 10 BONpPoOCaM,
CBSI3AHHBIM ¢ OpraHumsanueii W ol0ecnmeyeHHeM JOCTYNHOCTH /JIi HHBAJIUAOB
00BbEKTOB U YCJIYD».

Bce corpynnuku opranuzanuu, paboTaronme ¢ MHBUIHIAMHU, KaK y4acTBYIOLIUE
B IPEAOCTABICHUM  YCIYr, TaK M  aJMHUHHCTPATUBHO-XO3SWCTBEHHBIM U
BCIIOMOTATEIbHBIM TEPCOHAN, BKIIOYAs HWHXKEHEPHO-TEXHUYECKUX pPAOOTHUKOB U
pabounx, JOHKHBI MPOWTH HMHCTPYKTAX IO BOMPOCaM, CBA3aHHBIM C OOecreueHUuEM
JOCTYITHOCTU JJI1 UHBAJIUJOB OOBEKTOB M YCIIYT, B TOM YHUCJE C YYaCTUEM IEepcoHaa
(c okazaHMeM MOMOIIM Ha OOBEKTE B MPEOJOJICHHH OapbepoB M B COMNPOBOXKIACHUU
nHBainaa). Jlomyck K paboTe BHOBb NPHUHATHIX COTPYJHUKOB OpraHu3aluu
COIMAJILHOTO OOCTY>KWBAaHUS OCYIIECTBISICTCA TOCTE TMPOXOXKACHUS WHCTPYKTaXKa IO
BOIIPOCaM JOCTYITHOCTH.

[Ipukazom  pykoBoauTENst  yupexieHuss  (opraHu3aluu)  Ha3HA4yaeTcCs
JOJKHOCTHOE JIMIIO - OTBETCTBEHHBIH COTPYAHHMK 32 OPraHM3alui0 padoThl 1O
o0ecrneYeHUI0 B OPraHU3AlMHU JOCTYNHOCTH 00bEKTA W MPeI0CTABJISEMbIX YCJIYT,
a TakkKe 3a OpraHu3alyi0 HMHCTPYKTaka TMepcoHaia. ITUM  OTBETCTBEHHBIM
JOJKHOCTHBIM  JIMIIOM MOJKET OBITb 3aMECTHUTENIb PYKOBOJWTENS, WIM HMHOE JUIIO,
OIpPEENIEMOE PYKOBOAUTEIEM YUPEKICHHUS.
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OTBETCTBEHHBIN COTPYIHUK JOJKEH (BEChMa JKEJATEIhbHO) IPOUTH CHEITHATBHOE
oOydeHHe 10 JOMOJHUTEIBHONH TPOPECCHOHAIBHONH TPOrpaMMe  TOBBIMICHUS
KBTH(DUKAIIUN TIO BOTIPOCAM JOCTYITHOCTH.

OTBETCTBEHHBIN COTPYIHUK (IOHKHOCTHOE JIMII0) OPraHU3yeT HHCTPYKTAXK IIO
BOIIPOCaM JIOCTYITHOCTH M MOXKET CaM TPOBOJWTH €r0 WIM YYacTBOBATh B €ro
MIPOBEICHUH CUJIAMU TIPUBJICUYCHHBIX CTICIIHAIMCTOB (IKCIIEPTOB) WIIM OPTaHU3AIIHH.

C uenbio ydeta paboThl O 00y4YeHHUIO (MHCTPYKTaXy) MepcoHaia 1Mo BOMpocaM
JOCTYITHOCTA OpPTaHU3YETCS BEJCHUE CHeNHaIbHOrO «ZKypHajia ydeTra NpoBeAeHHs
HHCTPYKTa’Ka NMepPCcoHaia Mo BompocaM jaoctynmHocTu». B XypHane Benercs 3amuch
JaThl, BPEMEGHU M TE€Mbl MHCTpyKTaxa ¢ ykazanueM DPUO, H0mKHOCTH COTPYIHHKOB,
MPOIIEAINX UHCTPYKTaXK, a Takke PMO u momKHOCTH COTpyIHUKA (COTPYIHUKOB),
npoBoauBiiero ero. B XXypHane 00s3aTebHO CTAaBATCS MOANUCH HHCTPYKTHPYEMOTO H
UHCTPYKTUPYIOIIETO.

dopma «KypHasna ydera MpoBeAeHHUs MHCTPYKTa)ka IEpCOHANa MO BOIPOCaM
TOCTYITHOCTW» MPEICTABICHA HUXKE.

B yupexnenuu (opraHumszaiMi) MOTYT TMPOBOAUTHCS  CIEAYIOLIUME BH/bI
HHCTPYKTAasKa M0 BONPOCAM JOCTYIHOCTH.

1. llepBUYHBII HHCTPYKTAXK, KOTOPBIA MOXKET IMTPOBOUTHCS:

-  UHAMBUAYAJIBHO — KaK BBOJHBIM HHCTPYKTaX MNpU TMpUEME Ha
paboTy HOBOTO COTPYJHHUKA (TEOPETUUYECKU M MPAKTUYECKH — B BUJE TPEHUHTA
Ha pabouyeM MecTe), TaK U MPU BBEJCHUH HOBBIX 00S3aHHOCTEH B JIOJKHOCTHYIO
UHCTPYKLUIO COTPYTHHUKA;

- KOJUIGKTHBHO (B MaJIbIX TpYIIax WIM JJIsl BCErO KOJIJIEKTHMBA) - C
1eaplo  obmero WHGOPMHUPOBAHUS O TOpsAKe paboThl 10 00eCTeUeHUI0
JOCTYITHOCTH OOBEKTa W MPEAOCTABISEMBIX YCIYT; 00 OTBETCTBEHHBIX JIUIIAX; O
3a/layax MO OKa3aHWI0 TIOMOIIM W O B3aUMOJIEHCTBUU C MaJOMOOMJIBHBIMU
rpaKIaHAMMU.

2. [IoBTOPHBIN MHCTPYKTAXK (B TOM YHUCJIC TIEPHOUUCCKHN ):

- UHAMBUAYaJdbHO (B Ciy4yae BBISBICHHUS HapylleHUs TpeOoBaHUN U
00s13aHHOCTEN KEM-TO M3 COTPYAHHKOB), NIJIi PA3BUTHUS HABHIKOB pabOThHI, a TakKe B
clly4ae TMPUOOPETEHHs] HOBOTO TEXHUYECKOro (BCIIOMOTATENbHOIO)  CpEICTBA,
UCIIOJIb3YEMOTO I OKa3aHHs TIOMOIIY MaJIOMOOUIILHOMY TPaXIaHUHY;

- KOJUIEKTUBHO (B MajbIX TPyINIax U JIJisl BCETO KOJUJIEKTHBA) — B LIEJISIX Pa3BUTUS
Y COBEPILECHCTBOBAHUS 3HAHUI O BOMPOCAM JOCTYIMHOCTH, JIJISl aHAJIN3a U 00CYXKICHUS
HapylieHui  TpeOOBaHMII  JOCTYIMHOCTH, BBISBICHHBIX B  XO0JI€ KOHTPOJIBHBIX
MEpONpUATUI (11 UX YCTpaHEHUs U HEAOIYIIEHUS BIPE/b), @ TAKXKE MPU BCTYIJICHUU
B CHJIy HOBBIX JIOKYMEHTOB, MHCTPYKILIMI, IpaBUj, NMPU BBEICHUH HOBBIX YCIYT, MpHU
opraHu3anuy 00CITy>KMBaHHS B HOBBIX (JOpMax, Ha HOBBIX OOBEKTaX.

HanpaBnenne Ha mnepBUYHBIM HMHAWBHIYAIbHBIM HWHCTPYKTaX II0 BOIPOCaAM
JOCTYITHOCTH MPUHITOr0 Ha pabOTy COTPYAHHMKA HOAaeT OTIAEA KaJapoB YUpPEkKICHUs
(opranu3zaiumn).

[loBTOpHBI MNEPUOJUYECKUN HWHCTPYKTAX MPOBOAUTCS MO IUIaHYy paboThl
opraHuzanuu. PekoMeH1yeTcs mepruoIMUecKiii MHCTPYKTaX MPOBOJIUTH He pexe 1 pasza
B mnonyroaue. MoxeT ObIThb NPUHSATO pPEIIEHWE W O BHEIJIAHOBOM IIPOBEICHUU
MHCTPYKTaxa (711 W3Y4YEHUS HOBBIX JOKYMEHTOB, HWHCTPYKILHMH, MpaBw, MOPsSIKa
MPEOCTABICHUSI HOBBIX YCIYT, HOBBIX (POpM 00CITyKMBaHUSI, HOBBIX TOMEIIECHUN ).




NuauBuayanbHelii MHCTPYKTaXK MNPOBOAUTCA B (opme cobeceqoBaHus,
pa3bsACHEHUs, TPEHUHIa; KOJJIEKTUBHBIN — B (pOpME JIEKIIMU, CEMHHApA, J1€JI0BOM
urppl. [lo wToraM HWHCTpyKTaxa MOTYT OBITh MPEAJIOKEHbl KOHTPOJIbHbBIE
BOMPOCHI, TECTHI, IPAKTUUECKOE 3a/laHUE.

B tabnune mnpencrtaBieHbl OCHOBHBIE MOBOJBI M 337a4d JUIsl IPOBEACHUS
MHCTPYKTa)ka MEpCOHajla OpraHu3aluid MPH Pa3IMYHBIX €ro BUAAX (MEPBUUHBIN
Y TIOBTOPHBIA MHCTPYKTaX) U (hopMax (MHAUBUIYATHHO U KOJJIEKTUBHO).

Tabnuua 3agadyu MHCTPYKTAKA MEPCOHAJA NIPH €ro Pa3JIMYHbIX BUIAX U
(popmax

CDOpMBI MPOBCACHUA NHCTPYKTAXKA

Bunnr
WHCTPYKTaXa
NunuBuyansHO KosnektuBHO
- Y TIpUeMe Ha paboTy; | - I UHPOPMHUPOBAHUSI O TTOPSIAKE
+ | - IpY BBEJAECHUU HOBBIX a00TbI, 00 OTBETCTBEHHBIX JIUIIAX, O
[TepBuuHbIi ’ ’
00s13aHHOCTEN 3a7a4ax no okaszaHuto nomon MI'H
- JUIs pa3BUTHS HABBIKOB | - JUISl Pa3BUTHUsS 3HAHUH 110 BOIIPOCaM
[ToBTopHBIN | paboTsl ¢ MI'H; JOCTYITHOCTUA OOBEKTOB U YCIIYT;
- IPU IPUOOPETEHUU - U151 OOCY>KJIEHUST HApYIICHH
HOBOT'O 00OpYy/IOBaHNUS; TpeOOBaHU JOCTYITHOCTH;
- IPU HapYLICHUHU - IIPU IPUHATUHU HOBBIX JIOKYMEHTOB;
00s13aHHOCTEN MOMOIIU - IIPU BBEJCHUU HOBBIX YCIYT, HOBBIX
uHBanuaam u MI'H dbopm obciTy)kuBaHUs, 00HEKTOB

Takum oOpa3zoMm, opraHuzamus pabOThI Ha OOBEKTE IPETYyCMATPUBACT
CJICTYFOIINE COCTABJISIOIINE:
1) pa3paboTka W YTBEpKJICHHWE OPTaHW3AIMOHHO-PACIIOPSIIUTCIBHBIX U

VH bIX
JOKAJIbHBIX JOKYMEHTOB YYPEKICHUS O TOPSAKE OKa3aHHs MOMOILIU
WHBAJIUAAM M JAPYTUM MaJTOMOOMIBHBIM IpaXKIaHaM;

2) 3aKpeIuieHue B JIOJDKHOCTHBIX HMHCTPYKIHSX TEPCOHANIa KOHKPETHBIX
3aa4 ¥ QYHKIUH TI0 OKa3aHUIO TOMOIIY WHBAIHUIAM M IPYTUM MajIOMOOMIEHBIM
rpaXKIaHaM;

3) cucremaTHueckoe OOyYeHHEe (MHCTPYKTaX) MEpcoHalla IO BOIpPOCaM
OKa3aHus TIOMOIIM Ha OOBEKTE WHBaIUAAM U JAPYTUM MaJlOMOOUIbHBIM
rpakJIaHaMm.

4) HanWyue JIOCTYNMHOW WHQOpPMANMK Ui OOCIY)KUBAEMBIX TPaKIaH
(MHBaIMAOB) O  TOpSAJKE  OpraHuU3alMM  JOCTYIHOCTH  OO0BEKTa U
MPEJOCTABISIEMbIX B YUPEXKACHUU YCIYr, a TaKXke TMOopsSaKa OKa3aHUs
(Moy4YeHus ) MOMOIIU Ha OOBEKTE.




JI0/I2KHOCTHASI HHCTPYKIMS OTBETCTBEHHOI'0 COTPYAHUKA
3a OpraHu3anu0 padoThl MO 00eCNeYeHUIO I0CTYIIHOCTH 00beKTa H
YCJIYI M HHCTPYKTAK MEPCOHAJIA B YYPEKICHUH.

1. O0uIre noIoKEeHUA

JIOJDKHOCTHAsE MHCTPYKIIUS OTBETCTBEHHOTO COTPYJIHHKA 3a OpraHU3aIUIo
paboT mo oOecneYeHUI0 JOCTYNMHOCTH [JJii WHBAJIWIOB OpraHu3allud WU
MPEOCTABISIEMBIX YCIYT U HWHCTPYKTaX TMEpcoHala (J1ajiee — OTBETCTBEHHBIN
COTPYAHUK 3a OpraHu3anuio paboT Mo 00eCHedyeHHIO0 JOCTYIMHOCTH OOBEKTa U
yclyr), paspaboTaHa B cooTBeTCTBUHU C [Ipukazom MuHucrepcTtBa oOpa3oBaHus
u Hayku Poccuiickoit ®enepaunu ot 9 Hosopsa 2015 r. N 1309 "O6 yTBepkaeHun
[Topsinka oOecmedeHus YCIOBUM JOCTYIMMHOCTU [JIi WHBAIUIOB OOBEKTOB M
PEAOCTABISIEMBIX YCIYT B cepe 00pa3oBaHusl, a TaKKE OKa3aHUSI UM IPU ITOM
HEO00XOIUMOH IMoMOIIH".

OTBETCTBEHHBIN COTPYAHUK 3a OpTraHH3alldi0 paboT Mo O0O0eCleueHUIO
JIOCTYITHOCTH OOBEKTa W YCIyr Ha3HA4YaeTCs PYKOBOJUTENIEM OpraHu3alliu
(yupexaeHust).

NHcTpykuust  3akperisieT  00sS3aHHOCTH, TIpaBa HM  OTBETCTBEHHOCTH
OTBETCTBEHHOT'O COTPYJHHMKA 3a OpraHu3aluio padboT 1o  00eCleYeHHIO
JOCTYITHOCTH 00BEKTa U YCIYT B 00pa30BaTeIbHOM OpraHu3alyH.

OTBETCTBEHHBIN COTPYAHUK 3a OpraHu3aiuio paboT 1Mo 00eCIeUYeHUIO
JOCTYITHOCTH O0BEKTa W yCIHyr B CBOeil pabore pykoBojcTByeTcs: DenepaibHbIM
3akoHOM «O coluanpbHOW 3amuTe MHBAIMAOB B Poccuiickoit denepannm» (B
penakmuu ot 01 nekabps 2014 roma Ne419-D3), wWHBIMH HOPMATHBHBIMH
IpPaBOBBIMU  aKTaMH, JIOKaJbHBIMM AaKTaMU OpraHu3aiuu (YYpekICHHs),
PETJIaMEHTUPYIOIMMU  BOMPOCH  00€CleYeHus] JOCTYMHOCTH [JIsi WHBAJIUIOB
opraHu3aIyi o0pa3oBaHMs U MPEIOCTABISIEMBIX YCIYT, HacTosAmeH NHCTpyKIne.

2. O0s13aHHOCTH OTBETCTBEHHOT'O COTPY/HHUKA 3a OpraHU3AIUIO
paboT 1Mo 0OECTICYCHUIO TOCTYITHOCTH OOBEKTA U YCIYT

* OpraHu3oBbIBaTh BBIIIOJIHEHUE HOPMATHBHBIX IPABOBBIX JOKYMEHTOB
denepanbHOTO W PETHOHAIBHOTO YPOBHS, OPTaHU3AIIMOHHO-PACTIOPSAUTEIHHBIX
JOKYMEHTOB OpraHW3allliM, HWHBIX JIOKAJbHBIX JOKYMEHTOB OpraHU3alUdH 110
BOIIpOCAM  JOCTYNHOCTH  JJIi ~ MHBAJUMJOB  00BbEKTa  00pa3oBaTEbHOM
OpraHu3alMM ¥ OPEJOCTaBISEMBbIX  YCIyr, a  TaKXke  MPEINHCaHUN
KOHTPOJIMPYIOIIUX OPTraHOB.

* IlpencraBiars PYKOBOJIUTEINIO OpraHu3auu (YupexxieHusl)
NPEJIOKEHUA MO  HA3HAYEHUIO M3 4YHCla COTPYAHUKOB  OpraHU3alvu
OTBETCTBEHHBIX JIMI] B CTPYKTYPHBIX MOAPA3JACICHUSX 00pa3oBaTEIbHON
OpraHu3aluy MO BOMPOCaM OOECHEUYEHHUs JTOCTYMHOCTH [Jii UHBAIUIOB OOBEKTOB
Y YCHYT.

* PazpabateiBaTh, oOecmeunMBaTh ~ COTJIACOBAHME U YTBEPXKICHUE
METOIMYECKHUX U UHCTPYKTHUBHBIX  JOKYMEHTOB I  COTPYJHHKOB



oOpa3oBaTelbHOW OpraHU3allid IO BOMpocaM OOeCredYeHusl JOCTYIHOCTH
00bEKTa U MPEIOCTABISIEMbIX YCIYT, CBOEBPEMEHHO TOTOBUTh U BHOCUTH B HUX
U3MEHEHUs] ¥ JOMOJHEHHUs, JOBOAUTh HX JO CBEACHUS COTPYIHUKOB
o0Opa3oBaTeIbHON OpraHU3allu.

* OpranuzoBbiBaTh 00Oy4YeHHE (MHCTPYKTaX, HpU HEOOXOJUMOCTH,
TPEHUHT) COTPYJHHKOB OOpa30BATEIBHOW OpPraHM3allMU), TMPOBEPKY 3HAHUN U
YMEHUN COTPYJHUKOB IO BOMPOCAM JOCTYIMHOCTH ISl MHBAJIUIOB OOBEKTOB U
YCIIYT.

* OpraHuzoBbiBaTh palbOTy M0 TNPEIOCTaBICHUIO B 00pa3oBaTeIbHOMN
opraHu3auuy OecIUIaTHO B JOCTYNHOM (opme (C yd4eToM CTOMKUX HapyleHUH
dbyHKIMI opraHW3Ma HHBaIUAOB) MH(opManuu o0 MX mpaBax U OOSI3aHHOCTIX,
BUJIaX COIMANBHBIX yCIyr, (opMax, cpokax, TOpSJAKE U YCIOBUAX HX
HpPEAOCTaBICHHS B 00pa30BaTEeIbHON OpraHU3aInm).

* Opranus3oBbiBaTh padOTy MO OOECHEUEHHIO JI0NMyCKa Ha TEPPUTOPHUIO
oOpa3oBaTeIbHOW OpraHu3alMyd COOAKU-TIPOBOJHMKA MPU HAIUYUU JOKYMEHTA,
MOJITBEPKIAIONIETO €€ CIEeIUaIbHOEe O00YYeHHE, BBIJAHHOTO MO YCTaHOBJICHHOU
dbopme.

* OpranuzoBbiBaTh  paboTy 1O  0O0CJIEIOBaHUIO  00pa30BaTEIbLHOMN
OpraHu3alliyd ¥ MpeaoCTaBISIEMbIX YCIYT U cocTaBiaeHuto Ilacmopra moctymnHocTH
0o0BEKTa M YCIYI, BXOJUTh B KOMHCCHIO IO MPOBEACHHUIO OOCJIEIOBAHUS W
NacmopTU3alMi  O0bEeKTa U MPENOCTaBISIeMBbIX YCIYr, 00ecrneuynBaTh €ro
CBOEBPEMEHHOE YTBEPXKIACHHE PYKOBOAMTEIEM OOpa30oBaTEeNIbHON OpraHu3aluu u
HaIPaBJICHHUE B BHIIIECTOALIUN OpPraH BIACTH B YCTAHOBJICHHBIE CPOKH.

* OpranuzoBbiBaTh pabOTy MO OCYIIECTBICHHIO OIIEHKH COOTBETCTBUS
YPOBHSL JOCTYHMHOCTH JJii WHBAJIUAOB OOBEKTOB W YCIYT C HCIHOJIb30BaHUEM
nokasareyiell TOCTYITHOCTH JUIsl HHBAJIUI0B OOBEKTOB M MPEIAOCTABISIEMbIX yCIyT
B cepe oOpa3oBaHUSI.

* VYyactBoBaTh B  COCTaBJICHMM  IUIAaHA  ajanTalud  O0OBeKTa
o0Opa3oBaTeIbHON OpraHU3alliy U MPEJOCTABISEMbIX YCIYT ISl MHBAJIUOB.

* PazpabGatpiBaTh TpOeKT Tpaduka TEPEOCHAIEHUS OpTraHU3aAIIH
(yupexaeHus1) oOpa3oBaTeNbHON OpraHn3alliid U 3aKyIKd HOBOTO 00OpYIOBaHUS,
BKJIIOYAsi BCTIOMOTATEIbHBIE YCTPONCTBA, a TAaKXKe CpelcTBa MH(POPMUPOBAHUS, B
TOM YHcle TyOnupoBaHHS HEOOXOAWMOM [JIsl TOMYYCHHS YCIYTH 3BYKOBOH W
3pUTENBHON (B TOM YHCIIE TEKCTOBOW W Tpaduueckor) wHPOpMAIMK 3HAKAMH,
BBITIOJTHEHHBIMU pebeHO-TOUCUHBIM mpudTOoM bpaiinsg u Ha koHTpacTHOM (hoHe.

* VYwuactBoBath B (GOpPMHpPOBAHWUM 3aKaza Ha pa3paboOTKy © B
paccMOTpeHWH  pa3pabOTaHHOW  NPOCKTHO-CMETHOM  JOKYMEHTAIlud  Ha
CTPOUTENBCTBO,  PEKOHCTPYKIMIO M  KalNUTalIbHBII  PEMOHT  OOBEKTOB
o0Opa3oBaTeIbHOW OpraHW3alid C YYETOM YCJIOBHM, OOCCHEUYMBAIOMINX WX
MOJIHOE€ COOTBETCTBUE TPEOOBAHUSAM JOCTYIMHOCTH JIJISl UHBAJIHUIOB.

o OcymiecTBisiTh KOHTPOJIb 3a COONIOACHUEM TPeOOBaHUM JOCTYMHOCTH
JUTS WHBAJIUIOB TPU MPHUEMKE BHOBH BBOJHMMBIX B JKCIUTyaTallMi0, a TaKKe
MPOIIECANINX KAUTAIBHBIA PEMOHT, PEKOHCTPYKILHIO, MOJACPHHU3ALNI0 OOBEKTOB
HEJIB>KMMOTO UMYIIIECTBA 00pa30BaTEIbHON OpraHu3aliui.

* (CucreMaTH4ecKd TMOBBIIATh CBOK KBaTU(UKAIUIO 10 BOMPOCAM
o0OecrnieueHus JOCTYITHOCTH JJIsl HHBATUAOB OOBEKTOB U YCIYT.



3. IlpaBa OTBETCTBEHHOTO COTPYAHHUKA 3a OpraHMU3aLHUI0 paboT Mo
00€eCcreyeHnIo JOCTYITHOCTH 00BEKTA U YCIYT

.KonrtponupoBatb B 00pa3oBaTeIbHON OpraHU3alMU OCYIIECTBICHUE MeED,
HAIllPaBJICHHBIX Ha OOCCICUCHHWE BBIMONHEHHUS TpeboBaHuii dDenepalbHOTO
3akoHa «O conuanbHOM 3amuTe MHBAIMAOB B Poccuiickoit denepaunn» (B
penakiuu ot 01 pgexadbpst 2014 roma Ne419-@03), Ilpukaza MuHucrepcTBa
oOpazoBanusi U Hayku Poccuiickoii @eneparuu ot 9 Hos6ps 2015 r. N 1309 "O6
yrBepkaeHun llopsimka oOecrieueHusl yCIOBUH JOCTYITHOCTH IS WHBAIUIOB
00BEKTOB M MPEOCTABISIEMBIX YCIYT B chepe oOpa3oBaHus, a TAK)KE OKA3aHUS UM
IPU 3TOM HEOOXOIUMOM MOMOIIIH".

* .IlpuauMmaTh  pemieHuss B Tpeaesiax  CBOCGH  KOMIICTCHIIUM;
KOHTPOJIMPOBATh COOJIFOJICHWE COTPYAHHUKAMU OpraHu3amu  (y4pEeKICHHS )
JCHCTBYIOIETO 3aKOHOAATEIhCTBA, a TAK)KE OPTaHU3allMOHHO-PACTIOPSAUTEIHHBIX
JOKYMEHTOB, JIOKQJIhHBIX aKTOB 00pa30BaTEIbHOW OpPraHHU3AlUU IO BOIPOCAM
oOecrieyeHUsT JTOCTYITHOCTH JUISI HWHBAJIMJAOB OOBEKTa M IMPEAOCTaBISEMBIX
YCIYT.

» .BzaumoneiicTBOBaThH co CTPYKTYpPHBIMHU MOJIpa3/ICICHUSIMH
0o0pa3oBaTeJIbHOW OpPraHW3alMd W BHEIIHUMH CTPYKTYpamMHu IO BOIIPOCaM
oOecreyeHus: TOCTYIHOCTH JJIi UHBAJIUAOB OOBEKTA U YCIIYT.

4. OTBETCTBEHHOCTh OTBETCTBEHHOT'O COTPYIHUKA 32 OPTaHU3AIHIO
paboT Mo o0ecrneYeHn o JOCTYIMHOCTH 00BEKTa U YCIYT

OTBETCTBEHHBIN COTPYAHUK 3a OpraHu3ainuio paboT 1o 00eCIeUYeHHUIO
JTOCTYITHOCTH OOBEKTa W YCIYI HECET IepPCOHAIBHYI OTBETCTBEHHOCTh 3a
BBITIOJIHEHUE HACTOAMIEH MHCTPYKIIMU B yCTAaHOBICHHOM 3aKOHOM ITOPSIIKE.



IIpumepHasi nporpaMmma o0y4eHusl (MHCTPYKTAKA) MEPCOHATA
110 BOIIPOCaM, CBSI3AHHBIM C OpraHu3anueil U odecrne4yeHueM
AOCTYIIHOCTH /ISl HHBAJIHMA0B 00BEKTOB M YCJIYI

Bce coTrpynHuku opraHusanuu, pa0oTaroliMe C WHBAJIMAMM, BKIOYas
CIICLIMAIMCTOB, OKa3bIBAIOIIUX YCIYI'M, a TaKXe BCIIOMOraTEJbHBIM IIEpCOHAI,
MHXEHEPHO-TEXHUYECKUX PAOOTHUKOB M pabOYMX, JOJIKHBI MPOUTH MHCTPYKTAXK
[0 BONpPOCaM, CBSI3aHHBIM C O0O€CIEeYEeHUEM JOCTYMHOCTU JJii HWHBAJIUIOB
O00BEKTOB COIMAIbHON HH(QPACTPYKTYphl M YCIYr, B TOM YHCIE IO PELIECHUIO
TUX BONPOCOB B 00pa3oBarenbHOM opranu3zauuu. Jlomyck k paboTe BHOBb
OPUHSTBHIX COTPYAHUKOB 00pa30BATENbHOM OpraHu3alliy OCYIIECTBIISIETCS IOCIE
NPOXOXKACHUS TEPBUYHOIO HWHCTPYKTa)Xka M BHECEHHUsS CBEACHHM 00 3ToM B
«Kypnanm yuwera mnpoBeAcHMS ~ HHCTPyKTa)Xa II€PCOHalIa IO  BOIPOCaM
JOCTYITHOCTI.

[ToBTOpHBIM HMHCTPYKTaXX MPOBOJAUTCS MO TUIaHYy pabOThl OpraHu3aluu, B
YCTAaHOBJICHHBIE CPOKHM, C Y4YE€TOM IIOCJIECAOBATEIBHOCTH PAacCMATPUBAEMBIX
BOIIPOCOB, IPEIaraeMbIX il 00ydeHus (MHCTpyKTaxa) NepcoHaa.

B 3aBucumoctu ot 3ama4, (OpMbl U BHJIa MHCTPYKTaXa OMPEESETCS €ro
TEMaTUKa — BEIOUPAIOTCS TEMBI (BOMTPOCHI) U3 MPEAJI0KEHHOTO MTEPEUHS.

IlepeyeHb OCHOBHBIX TeM (BONMPOCOB) /isi 00y4eHHs1 (MHCTPYKTAXKA)
NepCcoHAIa OPraHU3alUM M0 BONPOCAM JOCTYITHOCTH:

- TpeOoBaHus 3aKOHOJATENHCTBA, HOPMATHUBHBIX IPABOBBIX JIOKYMEHTOB
no OO0EeCMeYeHUI0 JOCTYMHOCTH JJisi HMHBAIUIOB OOBEKTOB  COIMAJIBHOM,
WH)XCHEPHOHN M TPAHCIIOPTHOW HHPPACTPYKTYP U YCIIYT.

- OCHOBHBIC BHUIBI CTOWKUX HapylieHWW (QYyHKIUN, 3HAYMMBbIE Oapbephl
OKpY)Karolieil cpenbl U BO3MOXKHOCTH HX YCTPAHEHUS M KOMIICHCAIIUU IS
Pa3TUYHBIX KATETOPU MaTTIOMOOMIIBHBIX TPAK/IAH.

- OCHOBHBIC TIOHATHS U ONPENENCHUS 110 BOIIPOCAM JIOCTYITHOCTH OOBEKTOB
U YCIyT; MOHSATHE O Oapbepax OKPYKAIOMIEH Cpeabl U CIoco0ax UX MPEOAOICHHUS:
ApPXUTEKTYPHO-TUIAHUPOBOYHBIE PEIICHHs, TEXHUYECKHE CpPEJCTBA OCHAIICHUS,
nH(OPMAIIMOHHOE 00ECTICYCHHE, OPTraHN3AIMOHHBIE MEPOTIPHSITHSL.

- CtpykTypHO-()YHKIIMOHATFHBIE 30HBI M D3JEMEHTHI OOBEKTa, OCHOBHBIE
TpeOOBaHUsA K OOECIEUYCHHIO MX JOCTYMHOCTH; OCHOBHBIC OIIMOKH B aJarTallvy,
co3paroniue 0apbepbl MATOMOOMIIEHBIM TPaK/IaHaM U CIIOCOOBI UX UCTIPaBJICHUS.

- Ilepedenp mpeqocTaBIIeMbIX HHBATUAAM YCIYT B OpraHU3aniuu; GopmMel U
MOPSIOK MIPEIOCTABICHHS YCIYT (B OPTaHU3AINH, HA JJOMY, TUCTAaHIIMOHHO).

- DTWYecKknue HOPMBI W TPUHIOUINBI APGEKTUBHOW KOMMYHUKAIIMH C
uHBamuAamMu. [lcuxonornyeckue acmeKkThl OOMICHUS ¢ MHBAIMIAMU U OKAa3aHUS UM
TTOMOIITH.

- OcHOBHBIE TIpaBWJIa W CHOCOOBI MH(POPMHUPOBAHWS HWHBAIHUIOB, B TOM
quclie TpaXKJaaH, UMEIONINX HapylieHue (QYHKIUU CIIyXa, 3pEHUs, YMCTBEHHOTO



pa3BUTHS, O TMOPSAAKE TMPENOCTaBICHUS YCIyr Ha OO0BeKTe, 00 uX TMpaBax u
O0SI3aHHOCTAX TMpPH TOJYYCHHH YCIYT, a TaKKe O JOCTYIIHOM TPaHCIOPTE st
MOCEIEHNsI 0OBEKTA.

- OpraHuzanusi JOCTylla MaJIOMOOWIBHBIX TpPakJaH Ha OOBEKT: Ha
TEPPUTOPHIO OOBEKTa, K CTOSHKE TPAHCIOPTA, K BXOAHOW TpyIme B 37aHHE, K
OyTSM TEPEABIKEHUS BHYTPH 3[aHHsI, K MeECTaM IIeJIeBOTO TOCEHICHHUS (30HE
OKa3aHWs YCIyr), K MecTaM OOIIECTBEHHOI'O IIOJIb30BAHUS U COIYTCTBYIOLIUM
ycayramM, B TOM 4YHCIE, H 30HaAM OTAbIXa, K CAHUTAPHO-TUTMEHUYECKUM
MOMEIIEHUSIM, Tap/epody, TYHKTYy OOIIECTBEHHOTO TIMTAaHWs, IyHKTY I[OKaTa
TEXHUYECKHUX CPEJICTB U MMPOYNM, PACTIONOKEHHBIM Ha OOBEKTE.

- CroenumanpHoe (BCIOMOTraTeNbHOE) 00OpYIOBAaHUE W CPEACTBA OOECTICUCHUS
JOCTYIMHOCTH, TOPSAOK WX OJKCIUTyaTallid, BKJIIOYas TpeOOBaHUs OE€30MacHOCTH;
OTBETCTBEHHBIE 32 UCTIOIH30BAHNE 000PYIOBAHHMS, UX 3a/1a4H.

- IlpaBuna W TOPSAOK 3BaKyallMd TpaXkJaH Ha OOBEKTE OpraHU3alllH, B
TOM YHCIIe MAJIOMOOWIIBHBIX, B OKCTPEHHBIX CITy4asiX U YpE3BbIYaHBIX CUTYAIHIX.

- IlpaBuia u MOpPSIOK OKa3aHUS YCIyT HAa JOMY (B HHOM MeCTe MpeObIBaHUS
WHBAJIN/IA) WK B TUCTAHIIMOHHOM (opmarTe.

- IlepedeHb COTPYTHUKOB, YIaCTBYIOIIUX B 00ECMEUYEHUU ITOCTYIMTHOCTH JIJIs
MHBAINIOB OO0BEKTa (OOBEKTOB) W IOMEIICHUN OpraHU3aIiy, MpPeIoCTaBISIeMbIX
yCIyT, a TaKKe€ B OKAa3aHWU MOMOIIN B TPEOOJICHUH 0aphepOB M B COMPOBOXKICHUU
MaJIOMOOWIIBHBIX TPaXk/iaH Ha OOBEKTE.

- CogepxaHue AOHKHOCTHBIX 00SI3aHHOCTEW COTPYAHHUKOB MO OOECIIEUECHUIO
JOCTYIHOCTH JMJIi WHBAJIUAOB OOBEKTOB (MOMEIIEHUN) M YCOyr B OpraHu3aliu
COLIMAJIEHOTO O0CITYKUBAHUSA.

- Tlopsimox B3aMMOJEHCTBUSI COTPYJHUKOB OOpa30BaTEIbHOW OpraHu3aiiu
IpU MPEJOCTABICHNUN YCITyT WHBAIUY.

-  @opMBI KOHTPOJST W MEpbl OTBETCTBEHHOCTH 3a YKIOHEHUE OT
BBITIOJTHEHUSI TPEOOBAHHUM JOCTYMHOCTH OOBEKTOB M YCIYyT B COOTBETCTBUH C
3aKOHOJIATEILCTBOM.

-  @opMBI KOHTPOJST H MEpbl OTBETCTBEHHOCTH 34 HEBBITIOJIHECHHUE,
HEHAJJIeXKAIIee  BBIMOJHEHHE  COTPYOHHKAMU  OpraHW3aludd  00s3aHHOCTEH,
MPETYCMOTPEHHBIMU OpPraHU3alMOHHO-PACTIOPSAUTEILHBIMY, JIOKAIBHBIMUA aKTaMH
00pa3oBaTeIbHON OpraHU3aIlru.



®opma «’KypHasia yuyera npoBeleHUs HHCTPYKTAkKA MEPCOHAJA 110 BOIPOCaM, CBS3aHHBIM C
o0ecrieyeHHeM JOCTYITHOCTH VI HHBAJIM/I0B 00bEKTOB U YCJIYI»

Haumenosanue opeanuszayuu, cmpykmypHo20
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IIpumepHbIii epedyeHb GyHKIHOHATBbHBIX (10KHOCTHBIX) 00SI3AHHOCTEH COTPYAHMKOB OPTraHU3ALMHU COLMAIBHOI0
00C/TyKMBAHHSI 110 00€CIIeYEHHUI0 TOCTYIIHOCTH 00bEKTAa H YCJIYT 1Sl HHBAJIHI0B, OKA3AHHSA UM He00X01UMOi MOMOLIH>

(Ha npuMepe OPraHU3aUNU COUMAIBHOTO 00CTY;KUBAHMS)

JoxHocTh 3oHa 00bekTa IIpumepHbie PyHKUMOHANBbHBIE (JOJKHOCTHbIE) 00SI3aHHOCTH B YacTH O0ecredeHus!
AOCTYIHOCTH 00bEKTOB M yCJIYI HHBAJINAAM, 2 TAK:Ke 0KA3aHUSA UM IOMOIIHU
AJIMMHHCTPAIUA
PykoBonutens | Bce cTpykrypHO- - OpraHu3oBbIBaTh PA0OTy IO OOECMEUYEHUI0 JAOCTYIMHOCTH JJIsS WHBAJIUJOB 3aHUMH,
(mupekTop) (GbyHKIIMOHATIbHBIE MOMEILICHHH, 3aKPEIJICHHON TEPPUTOPUN OPraHU3aIINH, OKA3bIBAEMBIX YCIIYT
Opra"u3aiuu 30HBI - YTBepXKJaThb OPraHU3alMOHHO-PACTIOPAIUTEIIbHBIE JTIOKYMEHTHI W WHbBIC JIOKAJIbHBIC
(yupexknenus) | (ympaBiI€HUYECKHUE, aKThl OpraHU3aIlMu IO BOMPOCAM JOCTYITHOCTH OOBEKTOB M YCIYT, C OMNpeAcICHHEM
OpraHM3alMOHHO- OTBETCTBEHHBIX COTPYJHUKOB, HUX JOJDKHBIX HMHCTPYKIMHA M PpEIICHUEM BOIPOCOB
pactopsAIUTENbHBIE | CHCTEMATHYECKOT0 00yueHUs: (MHCTPYKTaxka)
(byHKITIN) - Opranu3oBbIBaTh KOMHCCHOHHOE OOCJEIOBaHWE U TMACMOPTU3AIMIO OOBEKTa U

IPEAOCTABISIEMBIX YCIIYT; YTBEPKAaTh [lacnopT qocTynHOCTH

- OpraHu3oBbIBaTh B3aWMOJICUCTBUE C PA3JIMYHBIMA BHEUIHUMH CTPYKTYpaMu IO
BOMPOCaM JOCTYMHOCTH ISl HHBAIUIOB OOBEKTOB U MPEIOCTABIIEMBIX YCIYT

- OpraHu3oBbIBaTh PEIICHHE BOIPOCOB CTPOUTEIBCTBA, PEKOHCTPYKIWHU, KATUTAIBHOTO
U TEKYIIETO pPEeMOHTa, a TaKKe€ OCHAIICHUS OpTaHW3alMl C Yy4eToM TpeOOoBaHUM
JOCTYITHOCTH JIJ1s1 UHBAJIU]IOB

%2 C yuerom monosxenwuii Ipukasza Munatpyma Poccun or 30.07.2015 Ne 5271 «O6 yrBepyaeruu [opsiika 00eCIIedeHns YCI0BHi JOCTYITHOCTH /TS HHBAIHIOB 00BEKTOB 1
NPEeOCTaBIIIEMBIX YCIIYT B cepe Tpyaa, 3aHATOCTH M COLMATIBHOM 3aIUThl HACENICHHS, a TAKKE OKa3aHHsl MM IIPH 3TOM HEOOXOIUMON MOMOIIIID

[Ipu moAroTOBKE paszjena yduThIBANUCH Honoxenust [Ipukaza MuUHMCTEpCTBA Tpyda M COLManNbHOW 3ammthl Poccuiickoit @enepammu ot 24.11.2014 Ne940u «O6
YTBEP>KACHHUH IPABUIT OPTaHU3ALUH JEATEIHOCTH OPraHU3alUi COLHAIBFHOT0 00CITY)KHUBaHHs, UX CTPYKTYPHBIX ITOJpa3aelieHID (BKITI0Yas IITATHbIC HOPMATHBBI)




3aMeCTHUTEIb
PYKOBOJIUTES
(nupexTopa)
OpraHu3aIuu
(yupexaeHus)
- TI0 OOIIUM
BOIIpOCaM,

- 110
aJMUHUCTpA-
THBHO-
XO35IMCTBCH-
HOM paboTe

Bce ctpykrypHO-
(GyHKIIMOHATLHBIE
30HBI

(oOmmme
OpraHU3aIMOHHO-
pacropsiANTEIbHbIC

byHKIMN)

HUcnionnenne
00s13aHHOCTEH
OTBETCTBEHHOI'O
COTpPY/HHKA 32
OpTraHU3aInIo
pabor 1o
o0ecIeueHNIO
JOCTYITHOCTH

33
00BbeKTa U yCITyT

- OpraHu3oBbIBaTh  BBIMOJHEHUE HOPMATUBHBIX IPABOBBIX,  OPTraHU3AIMOHHO-
pacCHoOpSAUTENBHBIX JOKYMEHTOB BBIIIECTOAIIUX OPraHU3aldi, JOKaJbHBIX AaKTOB
opraHuzanuu (y4pexIeHus) Mo BOIMpPOcaM JTOCTYIMHOCTU JiSi WHBAIUIOB OOBEKTOB M
PEAOCTABISIEMBIX YCIIYT, MPEANUCAHUN KOHTPOIUPYIOIMINX OPTaHOB

- IlpeacraBnsTb Ha YTBEpXKIEHHE PYKOBOAMUTENIO KaHAWAATYPbl OTBETCTBEHHBIX
COTPYAHUKOB CTPYKTYPHBIX TMOApPA3[eiCHUl 10 BOMpOcaM OOECIeYEHUsl YCIOBHI
JNOCTYIMHOCTA  JUIsi  WHBAJUIOB  OpraHU3allMd  COLMAJBLHOTO  OOCTY>KUBaHUS U
PEAOCTABISIEMBIX YCIIYT

- VYyacTBOBaTh B pa3paboTKe (KOPPEKTHUPOBKE), COTJIACOBHIBATH M TMPEJCTABISATH Ha
YTBEPKJACHUE PYKOBOJMUTEIIO OpPTraHU3allid UHCTPYKIIMHU MO BOMPOCAM JOCTYIMHOCTH LIS
WHBAJIUJIOB OOBEKTOB U MIPEAOCTABISIEMBIX YCIIYT

- OpraHuzoBbiBaTh 00ydeHUE (MHCTPYKTaX) W TPOBEPKY 3HAHUNU COTPYAHUKOB TIO
BOIIPOCAM JOCTYITHOCTHU JIJISi MHBAJIUJIOB OOBEKTOB U MPEOCTABISAEMBIX YCIYT

- Opranu3oBbIBaTh pabOTy MO MPEIOCTABICHUIO WHBAIWIAM OECIUIATHO B JIOCTYITHOM
¢dbopMe ¢ yueToM CTOMKHX pacCTpOMCTB PYHKIIMI opraHuzMa uHpopmaimu 00 uxX mpapax,
00s13aHHOCTAX, BUAAX YCIYT, CPOKAX, MOPSAKE MPEJOCTABICHUS U YCIOBUAX JOCTYITHOCTH
- OpranuzoBbiBaTh pabOTy KOMHUCCHHM IO OOCIIEOBAHUIO OpPraHU3allMM COIUATBHOTIO
0OCITyKUBaHUSI M TPEIOCTABISIEMBIX YCIYT (BO3IJIABISATH KOMHCCHIO) U COCTaBIICHHUIO
[Tacmopra qOCTYMHOCTH JJ1s1 MHBAIHIOB OOBEKTA U YCIIYT

- YyacTtBoBaTh B ()OPMUPOBAHUH TUIAHA aJaNTaIluu 00beKTa (00BEKTOB) OpraHU3alMKA U
MIPEIOCTABISIEMBIX YCIYT JJII UHBAJUOB

- YyacTBOBaTh B pa3pabOTKe TEXHUYECKUX 3aJIaHWN Ha 3aKyNKYy TPAHCHIOPTHBIX CPEICTB
(TPaHCHIOPTHBIX YCIYT) I OOCHTYXXMUBAaHUA TOJydaTeJedl COIMANbHBIX YCIyT B
OpraHu3alliy ¢ y4eTOM TPEOOBAHMIA JOCTYITHOCTH JIJIs1 MHBAIHIOB

- PazpabarbiBaTh ¥ TPEACTaBISATh HA YTBEPKACHHE PYKOBOJUTEIIO IUIAH-Tpaduk
OCHAIIEHUSl OpraHu3aluM (Y4YpeKIEHUs) W 3aKyIKH HOBOTO OOOpYIOBaHMS, BKIHOYAs
BCIIOMOTaTeJIbHbIE YCTPOMCTBA, TEXHUUYECKHUE CPEJICTBA aIalTAllMU B LIEJSAX MOBBIIICHUS

%% JIOmKHOCTHAS MHCTPYKIUSI OTBETCTBEHHOTO COTPYIHHKA 3a OPraHH3aIMIO paGoThl 10 OOECTIEYEHHIO TOCTYIHOCTH OOBEKTAa M YCIYr M HHCTPYKTAX IEpPCOHANA B
YUpexaeHuH (IpUMepHast) MpeICTaBIeHa B IPUIOKEHUH




YPOBHSL JOCTYIHOCTU OO0BEKTa (OOBEKTOB) OpPraHM3alMd U YCJIOBHI NpeaoCTaBICHUS
YCIYT C y4€TOM NOTPEeOHOCTEN NHBAIUA0B

- Opranu3oBbIBaTh pabOTy MO MOATOTOBKE JIOTOBOPOB (JAOMOJHUTEIBHBIX COTJIAIIEHUMN) C
apeHI01aTeNsIMH, MPEAYCMAaTPUBAIOLIUX YCIOBUS BBIIIOJHEHHUSI COOCTBEHHUKOM OOBEKTa
TpeOOBaHMN MO OOECIEYEHHUIO YCIOBUH TOCTYMHOCTH MJIi HMHBAJIUAOB APEHIYEMOTO
00bEeKTa HEABIKHMOTO MMYIIeCTBa

- VYyacTBOBaTh B 3aKa3e Ha pa3pabOTKy M B COIVIACOBAHMU IPOEKTHO-CMETHOU
JIOKYMEHTAllUd Ha CTPOUTENBCTBO, PEKOHCTPYKIIMIO, KalWTaldbHBIA PEMOHT OOBEKTOB
HEJABMKMMOTO HMMYILECTBA OpraHu3allid € Y4e€TOM YCIOBUH, 00€CrneurBaromux
COOTBETCTBUE TPEOOBAHUAM JOCTYIHOCTHU ISl THBAIHUIOB

- OcCyIecTBIATh KOHTPOJIb 3a COOMIOACHUEM TPeOOBAHUN JTOCTYMHOCTH Ui MHBAJINJOB
Ipv MpPUEMKE BHOBb BBOJMMBIX B JKCIUIyaTallMIO, a TaKXkKe MPOMICIIINX KamUuTaJIbHBIN
PEMOHT, PEKOHCTPYKIMIO, MOJIEPHU3ALMI0O OOBEKTOB HEABMKMUMOTO HMYIIECTBA
opraHu3anuu

3aMecTHTEIb 30Ha 11€JIEBOTO
PYKOBOJIUTENSI | HAa3HAUCHUSI

(mupexTopa)
(OpranuzanoHHO-
pacropsIuTeIIbHBIC

byHKIHN)

- OnpenensiTh U TPEACTaBIATH HAa YTBEPXKIECHUE PYKOBOAMUTENO (AMPEKTOPY)
opraHuzauuu  (YYpexkxIeHHs) KaHIUAATypbl  COTPYOHUKOB, OTBETCTBEHHBIX  3a
opraHuzanuio paboTel MO BOIMPOCAM JOCTYIMHOCTH JJisi HWHBAJIHIOB 00BEKTOB
(mOMEIlIeHU, 3aHUMAeMbIX IOJABEJOMCTBEHHBIMH MOAPA3ACICHUSMU) M YCIYT,
IPEAOCTABISIEMBIX COOTBETCTBYIOIIUMHU MOAPA3ACICHUSIMU

- VYuactBOBaTh B pa3paboTke (KOPPEKTUPOBKE) M COTJACOBAHUHM  JIOJDKHOCTHBIX
MHCTPYKIIMM TI€PCOHAjla — COTPYAHUKOB ITOABEJIOMCTBEHHBIX IOAPA3JICIICHUN MO
BOTIPOCaM JOCTYMHOCTH ISl HHBAIUIOB OOBEKTOB U MPEIOCTABIIEMBIX YCIYT

- Opranu3oBbIBaTh padbOTy MOJIBEIOMCTBEHHBIX CTPYKTYPHBIX MOJPA3ACICHUNA C y4E€TOM
TpeOOBaHUN JTOCTYIMTHOCTH OOBEKTOB (MTOMEIIECHUI, 3aHMMAEMBIX COOTBETCTBYIOIIUMU
CTPYKTYPHBIMHU TOAPA3JACIACHUSAMH) M MPEAOCTABISIEMBbIX YCIYr [Js WHBAJIHIOB C
OKa3aHUEM UM HEOOXOAMMOI MOMOIIY CHJIaMU MepCcoHaia Noapa3aeaeHui

34
B ClIydace, €CJI OpraHu3anusd (yqpen(neHHe) COIMaJIbHOI' O O6CJ'Iy)KI/IBaHI/I$[ pacnoiaraceTcd B apCHAyCMbIX [IOMCIICHUAX U 00BEKTax




5)YyacTBoBaTh B OpraHHW3allMi¥ W TMPOBEICHUU HMHCTPYKTaXa M IPOBEPKE 3HAHWH U
YMEHUN COTPYIHUKOB TMOJBEAOMCTBEHHBIX CTPYKTYPHBIX MOJpa3/elieHUil MO BOMpOcCaM
JOCTYIMHOCTH OOBEKTOB U YCIYT M BOIIPOCAM OKa3aHMs TIOMOIIY MHBAIUIaM

6) BHOCUTL TPEIIOKECHHUS PYKOBOJIUTEIIO (IUPEKTOPY) OpraHu3anuu (y4perKICHHS) |
OTBETCTBEHHOMY JIOJDKHOCTHOMY JIMILy OpraHu3zanuu (YyupexaeHus)) Mo BOIpocam
ajanTaluu OObeKTa (IMOMEIIEHUM, 3aHUMAEMBbIX IOJBEIOMCTBEHHBIMH CTPYKTYPHBIMU
MO/APA3ACIICHUSIMU), HEOOXOAUMBIX PEMOHTHBIX pabOT, 3aKymKH BCIIOMOTaTeIbHOTO
000OpyZOBaHHUsI W OCHAIIEHHS COOTBETCTBYIOIIMX TMOAPA3ACICHUNA ISl OpraHu3aluu
JIOCTYITHOCTH MPEOCTABISIEMBIX YCIYT U UX TOKHOTO HH(POPMAIITMOHHOTO 00€CTICUeHHUS

Crnenuanuct
10 OXpaHe
Tpyza (1mo
TEXHUKE
0€e30IacHOCTH;
T10 TIOKAPHOMN
0e301macHOCTH
- Ipu
HaJIMYUHN )

Bce crpykrypHO-
(GyHKIIMOHAJIbHBIE
30HBI

(OpranuzanuoHHbIC
dynximm)

- YuuThIBaTh TPEOOBAHUS JTOCTYMHOCTH (JOCITAEMOCTH U 0€30MacCHOCTH) ISl UHBAJIHJIOB
O0OBEKTOB M YCIIYT, a TaKXKe OKa3aHUS UM MPU ITOM HEOOXOJAMMOM IMOMOIIM - TIPH
IPOBEJICHUN aHaliu3a COCTOSIHUS 00beKTa W paboT Mo oxpaHe Tpyaa (MO TEXHHUKE
0€301acHOCTH; M0 TIOKApHOW 0Ee30MacHOCTH) B OpraHu3anuu (YUpEeKICHHH), MPHU
YCTPAaHEHUM  BBISIBJICHHBIX  HApyWIEHWA  WJIM  BBIIOJHEHUU MpEANUCAHUI
KOHTPOJHMPYIOMINX CTPYKTYp, TNpU pa3paboTKe MEpOINpHUSATHI, HaAMpaBICHHbIX Ha
pa3BUTHE U MOBBINIEHNE Y((HEKTUBHOCTU PabOTHI [0 KypUPYEMOMY HaIpaBICHHUIO

- Y4acTBOBaTh B OpPraHM3alldd M TMPOBEICHWU OOydeHUs (MHCTpyKTa)xka) MepcoHana —
COTPYJTHUKOB OPTraHU3aIlMU U MPOBEPKE 3HAHUN MO KypUPYEMOMY HaIpaBICHUIO PaOOThHI
C ydeToM TpeOOBaHUM JTOCTYMHOCTH (IOCATAEMOCTH W O€30MacHOCTH) OOBEKTOB U
IPEAOCTABISIEMBIX YCIYyT, a TakK€ I[PU OKa3aHUM TIOMOLIM MWHBAIWIAM CUJIAMHU
COTPYAHUKOB OpraHU3ALMH (YUPEKICHHUS )

- Y4uacTBOBaTh B pa3paboTke M HEOOXOAMMON KOPPEKTUPOBKE MOJDKHOCTHBIX HHCTPYKITUI
COTPYJHUKOB, ITPOEKTOB OPTraHU3aALUOHHO-PACTIOPSAAUTEIbHBIX U UHBIX JIOKAJIBHBIX aKTOB
opraHu3zanuu (y4pexaeHus) B 4YaCTU KypUPYEMOro HampaBieHUs pabOThl MO BOIPOCAM
JNOCTYIMHOCTUA I HHBAJIWJIOB OOBEKTOB U MPEIOCTABISAEMBIX YCIYT, OKa3aHUs
HEO0OXOTMMOM TTIOMOIIIM WHBAJIAAM




HNucniexrop
(cenmnanmcT)
0 Kajjpam

(OpranuzanuoHHbIE
bynKumn)

- Y4acTBOBaTh B MOJATOTOBKE M KOPPEKTHUPOBKE JOKHOCTHBIX MHCTPYKIIUNA COTPYTHUKOB
0 BOTIpOCaM O0ECIICUeHUsT YCIOBHMA JOCTYITHOCTH OOBEKTOB M YCIYT JUIsl MHBAJIHUIIOB, a
TaKKe OKa3aHUS MM TPH 3TOM HEOOXOJMMOH IOMOIIM - Ha OCHOBAaHWU TPEIIOKCHUN
PYKOBOIUTENCH CTPYKTYPHBIX oIpa3IeJICHUH, B [IOATOTOBKE MIPOEKTOB
OpraHU3alMOHHO-PACTIOPSAAUTEIIEHBIX M WHBIX JOKYMEHTOB 10 KaJpOBOW padore,
NPENCTaBIATh WX Ha YTBEPKICHHUE PYKOBOJUTEIIO (IUPEKTOpPY) OpraHU3aIluu
(yapexaeHus) 1 00ecTieunBaTh 03HAKOMJICHUE COTPYIHUKOB C 3TUMH JJOKYMCHTAMHU

- HanpaBiisaTh BHOBB MPUHATHIX COTPYAHUKOB Ha WHCTPYKTAX IO BOMPOCAM O0SCIICUCHHUS
YCIIOBUH JOCTYITHOCTH OOBEKTOB M YCIYT JJIS MHBAIHMIOB, a TaK)KE OKa3aHUS UM IPHU
3TOM HEOOXOIUMOMN ITOMOIIHA

- ['oToBUTH TpeaCTaBICHUS PYKOBOAMUTENO (IUPEKTOPY) OopraHU3anuu (Y4IpexKaCHHS) O
Mepax B3bICKAaHHS K COTPYJAHMKaM B Cllydae BBISIBICHHS HapyIICHUH TpeOoBaHUM
OpraHU3alMOHHO-PACTIOPSAIUTEIIBHBIX  JIOKYMEHTOB, WHBIX  JIOKAJBHBIX  aKTOB
OpraHu3allyH, JODKHOCTHBIX MHCTPYKIIMK MO BOMPOCAM JOCTYITHOCTH OOBEKTOB U YCIyT
JUTS MHBAJIUIIOB

Mertonuct( mpu
HAJTMYHH)

(OpranuzanuoHHbIC
byHKIHH)

- OpranmzoBbiBaTh pabOTy MO HHPOPMAIMOHHO-METOAMYECKOMY  OOECIEYECHHIO
NESTENBbHOCTH OpraHu3aluK (YUpEKACHHUS) C Y4eTOM TPEOOBAHMM JTOCTYIMHOCTH IS
VHBAJIU]IOB

- VYuactBOoBaTh B pa3zpaboTke WHGOPMAIMOHHBIX, METOIWYECKUX, HHCTPYKTUBHBIX
MaTEpUasIoB JJIs CHEIHAIUCTOB MO BOMPOCAM JIOCTYITHOCTH JUIsl MHBATUAOB OOBEKTOB M
YCIIYT, OKa3aHHs ITOMOIIY UHBAJINAAM

- Y4acTBOBaTh B IMPOBEICHUM HHCTPYKTa)XKa COTPYIHHMKOB OPTraHU3alMU 110 BOIPOCaAM
JOCTYITHOCTH JIJISl MHBAJIUIOB OOBEKTOB U yCIIYT Ha OCHOBE MOATOTOBJICHHBIX Pa3paboToOK
- BHOCUTH IpeasioKeHHUs! MO COBEPIICHCTBOBAHUIO PA0OThl B YaCTU JOCTYHMHOCTH IS
WHBAJIWJIOB OpPTraHU3al[M1 COIUATIBLHOTO OOCITYKUBAHUSI U MPEIOCTABISIEMbIX YCIYT




AnmMuHuCTpA-

Top (pu
HaJUYUN)

Nudpopmanus

- O0ecrnieunBaTh HaJyIeKallee pa3MelIeHHe HOocUuTenel nHpopMal, He0OXOAMMOM 1S
oOecrieyeHusi OECHPEnsTCTBEHHOIO JOCTyla HWHBAJIMAOB K OOBEKTaM U yciIyraM, ¢
Y4E€TOM OrPAaHMYEHUH MX IKU3HEACSATENIbHOCTH, B TOM 4YHuCle JyOiaupoBaHUE
HEOOXOIMMOM I TMOJYYEHHs] YCIYyTd 3BYKOBOM M 3pUTEIBHOM MH(POpPMALUU, a TaKkKe
HaJMUCel, 3HAKOB M HWHOM TEKCTOBOM M rpaduueckoid HHPOpMALMK 3HAKaAMHU,
BBIMIOJTHEHHBIMH pebe(HO-TOUEUHBIM 1IpU(TOM bpailiisi 1 Ha KOHTpAacTHOM (QoHe

- IlpenocraBnsaTe MHBaNMAaM OECIUIATHO B JIOCTYMHOM QopMe € Y4YeTOM CTOMKUX
paccTpoicTB QyHKIMI opraHu3Ma uHGOpMalUi0 00 MX MpaBax M OOS3aHHOCTSX, BUIAX
COLIMAJIBHBIX YCIIYT, CPOKAX, MOPSAIKE U YCIOBUSAX TOCTYITHOCTH UX MPEI0CTaBICHUS

- Oka3pIBaTh MHBAIMJIAM MOMOILb, HEOOXOUMYIO JJIsl MOJYYEeHHs B JOCTYIHOM JJI HUX
dbopme uHbOpMaNMK O TMpaBWiIaX NPEJOCTABICHUS YCIAYrd (yClIyr) B OpraHu3aliu
(yapexaeHuu), B TOM 4ucie 00 OopOpMICHUU HEOOXOAMMBIX [JIsl TOJYYEHUS YCIYT
JIOKYMEHTOB, O COBEPIICHUH JPYTHX HEOOXOIUMBIX ISl TOTYUYEHUS YCIYyT JEeHCTBUIN

- OcymecTBasTh UHGOPMHUPOBAHUE UHBAIHMAA O JOCTYIHBIX MapUIpyTax OOIIECTBEHHOTO
TPaHCIIOpPTa, OKa3bIBaTh COJECHCTBHE B BBI30BE CIELHUAIU3UPOBAHHOIO TPAHCIIOPTA, B TOM
YHCIIe «COLMATIBHOTO TaKCH»

- Ocy11ecTBIATS, npu HEOOXO0IMMOCTH, BBI30B CYpZIOIIEpEBOAUMKA,
TU(IIOCYPAONEPEBOAUNKA, BBI30B MHOTO BCIOMOIATEIbHOI'O IMEPCOHANA ISl OKa3aHMs
IIOMOIIIM MHBAJIKUJaM, B TOM YHUCJIE€ COMPOBOXKIECHUS 0 OOBEKTY

- OOecrnieurBaTh HaJW4YME€ B PETUCTpPAType M HAa HH(YOPMALMOHHOM CTEHIE KOMMMI
JOKYMEHTOB, OOBSBIICHUHN, MHCTPYKLIUN, HHBIX JOKYMEHTOB O IMOPSJIKE MPEIOCTABICHUS
YCIIYTH, BBIIIOJHEHHBIX pelibe()HO-ToueYHbIM HIpudToM bpaiins u Ha KoHTpacTHOM (oHe,
a TaKKe OKa3zaHue MHPOPMAIIMOHHBIX YCIIYT C UCIOIb30BAHUEM ayTUOKOHTYpa




CTpyKTypHBIE OAPa3/1e/ieHUsI U COTPYAHUKH, NPEI0CTABJISAIOLINE COMATBHbIE YCJIYIH MOTPeOuTe IsIM

PykoBonurens
CTPYKTYPHOI'O
[OAPAa3ACIICHUS

(3aBenyromuii
OTJICTICHUEM )

30Ha IIEJIEBOTO
Ha3HAYECHUS

- OpraHuzoBbiBaTh pabOTy CTPYKTYPHOTO TOJpa3JeNieHus C Yy4eToM TpeOOoBaHUM
JOCTYITHOCTA OOBEKTOB U TMPEIOCTABISAEMBbIX YCIYr JJii WHBAJUAOB C OKa3aHHEM UM
HEOOXOAUMON TMOMOINM; C OpraHu3amnuel (mpu HEOOXOJUMOCTH U  BO3MOXKHOCTH)
pa3nuuHbIX (HopM 0OCITYyKUBaHHUS WHBAIUIOB (B TOM YHCJIE Ha JIOMY, B JUCTAHIIMOHHOM
dbopmare)

- OOecrieunBaTh HUCIOJIHEHHWE B MOJPaA3JCJICHUNA OPraHU3alMOHHO-PACTIOPSIUTEIbHBIX,
WHBIX JIOKAJIbHBIX JOKYMEHTOB OpraHuzanuu (yupexkaeHus) Mo BOIMpocaM JOCTYIMHOCTU
O0OBEKTOB W TMPEAOCTABISEMBbIX YCIYr JUIsl WHBAJIUJOB C OKa3aHUEM UM HE0OXOIMMOU
MTOMOIIIH

- YyacTBOBaTh B pa3pabOTKe (KOPPEKTUPOBKE) JOKHOCTHBIX WHCTPYKIMU TEepcoHana —
COTPYAHUKOB PYKOBOJUMOTO TOAPA3ACICHUS MO BOMPOCAM JOCTYMHOCTH ISl WHBAJIUJIOB
00beKTa (3aHUMAaEMBIX MOAPA3CICHUEM TTOMEIICHUH) U TTPEIOCTABIISIEMbBIX YCIYT

- YyacTBOBaTh B OpraHu3alliyd U MPOBEJCHUN MUHCTPYKTaXKa W MPOBEPKE 3HAHWU M YMEHHM
COTPYAHHUKOB TOJIPA3/ICJICHHS 10 BOIPOCAM JOCTYITHOCTH OOBEKTOB M YCIYyT M OKa3aHUHU
MOMOITY UHBAIHIaM

- BHOCUTH TpENJIOKEHHS  BBIIIECTOSIIEMY  PYKOBOAMTENIO U OTBETCTBEHHOMY
JOJDKHOCTHOMY JIMIly OpraHu3auuu (y4pexkJeHHs) IO BOMpOCaM aJanTalud OObEeKTa
(moMenieHui, 3aHUMAEMBIX CTPYKTYPHBIM TMOJpa3elieHueM), HEOOXOAMMBIX PEMOHTHBIX
paboT, 3aKyNmKH BCIIOMOTATEIBLHOTO OOOPYNOBAaHUS M OCHAIEHUS COOTBETCTBYIOIIUX
MOJIpa3eICHUI JUIsi OpraHu3alliid JOCTYITHOCTH TPEIOCTABISIEMBIX YCIYT U UX JOJKHOTO
UH()OPMAIIMOHHOTO 00ECIIeYeHUS

- Opranu3oBbiBaTh Pa3pabOTKy OpPraHU3AIMOHHBIX W WH(GOPMAIIMOHHBIX JOKYMEHTOB
nojipasaeneHus (B TOM 4uciie 0 OpsIKe paOOThl MOAPA3AEICHUs, O TIpaBaxX U 00S3aHHOCTAX
NoJIy4yaTesiell COUMANBbHBIX YCIYr, O BHAAX COLHUAJBHBIX YCIYT, CpPOKaX, MHOpSIKE HX
NPEAOCTABICHUSI U YCIOBUAX JOCTYIHOCTH) [JIsi pa3MEIICHUs] Ha CTEHAAX, WHbBIX
WH(GOPMAIIMOHHBIX HOCUTENS B TOAPA3NICICHUM, a Tak)Ke Ha CalTe OpraHu3amuy — s
UH(GOPMHUPOBAHUS OOCITY>KHUBAEMOTO HACEJICHUS, MOTPEOUTENICH YCIIyT, MPEIOCTaBIAEMBIX




NOJIpa3JeleHUEeM, C YYETOM OCOOEHHOCTEM pa3IuYHbIX KaTEropuil MaloMOOMIIbHBIX
rpakJiaH

- Y4acTBOBaTh B OpraHU3allMd M MPOBEJECHUU WHCTPYKTa)ka, a TAaKKe B MPOBEpPKE 3HAHUU
COTPYAHUKOB CTPYKTYPHOTO MOJIpa3/eNIeHHs MO BOIPOCaM JOCTYIMHOCTH Jii WHBAJIHUJIOB
00BEKTa U MPEIOCTABISIEMbIX YCIYT

- IIpoxoauTh HHCTPYKTaX MO BOMpPOCAM JOCTYIMHOCTH JJisi WHBAIUIOB OOBEKTa U
PEAOCTABIISIEMBIX YCIIYT B COOTBETCTBUU C TIJIAHOM PaOOThI OpraHu3aiuu (YUperKIeHus )

ChoenuaamncThl:
- TIeJ1aror,

- BOCIIUTATEIb,
- IpyTHe

30Ha 1IEJIEBOTO
Ha3HAUYECHUS

- Oka3bIBaTh MHBAIHMIAM TIOMOIIb, HCOOXOJAUMYIO ISl TIOJYYCHHUS B JOCTYITHOW ISl HHUX
dbopme wuHPOpMAIMK O TpaBWIaX MPEaOCTaBiICHUsS yciayru (yciyr), B TOM uuciie 00
oopmIIeHHH HEOOXOTUMBIX IS TMOJyYeHUs! YCIyru (yCIyr) TOKyMEHTOB, O COBEPIICHUHU
UMU JIPYTUX HEOOXOAUMBIX JIJIS 3TOTO JCHCTBHIMA

- T'otoButh HH(OpMaIUIO, OOBSBIEHUS, MHCTPYKIUU O rpaduke pabOThl CrenHUaIncTa
(kabWHeTa), W pa3MelaTh WX Ha HHPOPMAIMOHHOM CTCHJE, APYTUX WHGOPMAIIMOHHBIX
yCTpoMCcTBaxX oOpranuzanuu (MoJpa3ielieHus1), ¢ y4eToM TpeOOBaHUN JOCTYMHOCTH IS
WHBAJIHNIOB

- [IpencraBnsate uHGOpPMAIIKIO JJIsI TOATOTOBKU OOBSIBICHUM, HHCTPYKIUH, HHDOPMAIH O
rpaduke paboTel crenuanucra (kabwHETa), O TMpaBWIaX OKa3aHUSA YCIAYr, HHBIX
JIOKyMEHTOB, BBITIOJHEHHBIX pelibepHO-TOueYHbIM HIpudTOM bpaiins m Ha KOHTpacTHOM
¢doHe, a TaKKe ¢ UCIOIB30BAaHUEM HHBIX CIIOCOOOB YO IMPOBAHUS

- IIpenocTaBisaTe MHBanMMAaM OeCIUIATHO HMHQOpPMAIUIO B JOCTYHmHOH (dopme (C ydeToM
CTOMKHUX PacCTpOMCTB (DYHKIMU OpraHu3Ma) o0 MX MpaBax M O0O0SI3aHHOCTSX, BHJAX YCIYT,
CpOKax, MOPSAIKE U YCIOBUSIX JOCTYITHOCTH UX MPETOCTABICHUS

- Oka3piBaTh YCIYT'M HMHBAJIWJAM B pazNu4HbIX (opmax (B ciaydae HEOOXOIUMOCTH U
BO3MOXXHOCTH), B TOM YHCJIE C IOCTABKOM YCIYTH Ha JIOM, K MECTy MpeObIBaHUS WHBAIINIA,
B JIMCTAHIIMOHHOM (popMmare

- Oxka3piBaTh HEOOXOAMMYIO TOMOINb HWHBAIHWJAM TIPH TPEJOCTABICHUU YCIYyTH, TPH
NepeMelIeHN B TpeJeiax MecTa OKa3aHus YCIyrd, NojapaszjesieHus (kaOuHeTa), B TOM
qKClie B OJCBAaHUU/Pa3ACBaHUM, MOIH30BAHUU MMEIONIUMCS B TONpa3eicHnn (KaOuHETe)




000pyZOBaHUEM M BCIIOMOTaTEIbHBIMU YCTPOUCTBAMMU

- OcyliecTBIATh NpPU OKA3aHUM YCIYyTH, NPU HEOOXOIMMOCTH, BBI30B (M JOILYCK)
CypAOIepeBOAYMKa, TU(DIOCYPIONEPEBOTUNKA, COMPOBOKAAIOUIUX JIMI U TOMOIIHUKOB

- CocraBnsate 3asgBku (TpeOOBaHMsI) Ha OCHAIllEHHE TojApasjaeiieHus (kaOuHera)
HEOOXOIMMBIM 00OpYy/IOBaHUEM, BKIIIOUasi BCIIOMOTraTelbHbIE (alallTUBHBIE) YCTPOMCTBA, a
TaKXKe CpeACcTBa MH(POPMHUPOBAHUS, B TOM 4HUCie TyOIUpOBaHMS 3BYKOBOM M 3pUTENIbHOMN
uH(bOpMaIMK, a TAaK)KE HAJIUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduueckoi nH(popmManuu
3HAKaMU, BBIMIOJIHEHHBIMH penbeHO-TOueUHbIM MpudToM bpaitnsgs M Ha KOHTpacTHOM
¢doHe, B 1eNIAX MOBBILIEHUS! YPOBHS JOCTYITHOCTU U YCJIOBHUH JJisl MPEAOCTABIEHUSI YCIYT C
y4€TOM MOTPeOHOCTEN MHBAIUIOB

- [IpuBnekaTh BCIOMOTaTEIbHBIM MEPCOHA JJIsl COMPOBOXKIACHUS K MECTY MPEJOCTaBICHUS
ycIyrd U oOpaTHO, a TakKe OKa3aHWs MHOW TOMOIIM HWHBAJIWAY TMpPHU TMEPEeMEIICHUU IO
00BEKTY

bubnmnorekapn 3oHa neneBoro | To xe, 4TO U IPYrUe CHEIUAINUCTHI, a TAKXKE:
Ha3HAYCHHUSI - ObecnieunBaTh KOMIUIEKTOBaHHE OuOIMOoTeyHOro (oHAa B (opmaTax, YUHTHIBAIOIIUX
[TyTu TpeOOBaHUA JOCTYITHOCTHU ISl HHBAJIUIOB
nepemenieHus | - Oka3piBaTh (IpH HEOOXOIUMOCTH) MTOMOIIb HHBAIHMIAM TIPU TOJIb30BAHUHM UMEIOIUMCS B
OouboTeke 000PYI0BAaHUEM M BCIIOMOTaTeIbHBIMU YCTPOUCTBAMU
Ilcuxomnor 3oHa ueneBoro | To ke, 4TO W IPyrue CIEIHAINCTHI, a TAKXKe:

Ha3HA4YCHUA

- YyacTBOBaTh B pa3pab0TKe METOAMYECKUX M HHCTPYKTHUBHBIX JOKYMEHTOB JIJIsl IEPCOHAA,
B IPOBEICHUM HHCTPYKTAXKa MEPCOHANA OPraHU3alyH II0 BONPOCAM JOCTYIIHOCTH JJIs

WHBAJINJI0B OOBEKTOB M MPEIOCTABISIEMBIX YCIYT B YAaCTU COOJIOJCHHS TPABUI ATHKU H
JI€OHTOJIOTUH, TICUXOJIOTMYECKUX aCHEKTOB OOIIEHHS M B3aUMOJACHCTBUS C MHBAJIUIAMU TIPU
OKa3aHUH UM ITOMOIIA

- Oka3bpIBaTh COJEHUCTBHE COTPYAHUKAM OpraHU3alMM, CIEUUATUCTaM B MOJTOTOBKE
WH(GOPMAIIMOHHBIX MAaTEepHaJIOB B JOCTYIMHOW (opMe I WHBAIUIOB C HAPYIICHUSIMHU
YMCTBEHHOI'O ¥ ICUXUYECKOTO Pa3BUTHS

- Oka3pIBaTh COTPYAHUKAM OpPraHU3alMU COACHUCTBUE B YCTAHOBJICHHUM JOJDKHOIO KOHTaKTa
C KJIIMEHTaMHU IIPU OKA3aHWUHU YCIIYI WHBAJUIAM C MHTEJUIEKTYaJbHBIMU U MOBEICHYECKUMU
HapylIIEHUAMU




Bcrniomorarenn-
HBI NIEPCOHAI

- TIOMOIITHUK
BOCIIMTATEIA,
- yOopuImk
CITYKEOHBIX
TIOMEIICHUH.

30Ha IIEJIEBOTO
Ha3HAYCHUS

[Tyt
IIEPEMEILCHUS

CanurapHo-
TUTUEHUYECKH

€ IOMCIICHUA

Bce 30HBI

- OCyIIecTBIATh COMPOBOXKJCHUE WHBAJIUAOB, MMEIOLIMX CTOMKHE HApYIIEHUS (DYHKIHMH
3pEHUs U CAMOCTOSITENIBHOTO MEpPEABUKEHUS, Ha O0OBEKTE (IO MECTa OKa3aHUs YCIYTH, 110
OyTSM TEepEeMENIeHUs] K MECTaM COIyTCTBYIOLIEro OOCIy)KMBaHHs, BKJIIOYas TMOCEIICHUE
CaHUTAPHO-TUTMEHUYECKUX ITOMEIICHUH)

- Oka3pIBaTh NOMOIIb UHBAJIUAAM IPHU MOCTYIUIEHUH SKCTPEHHOT'O BBI30BA C 3aKPEILIEHHOTO
ydacTka (MecTa CTallMOHAPHOTO NpeObIBaHMs, CAHUTAPHO-TUTMEHUYECKOTO MOMEUIEHUS U
IPOY.) CAMOCTOSITEIBHO JIMOO C BBI30BOM JOMOJHUTEIBHOIO BCIIOMOTaTEIBHOIO MEepCcoHaa,
HKCTPEHHBIX CITYKO

- Oka3pIBaTh MHBAIHMAAM I[OMOIb, HEOOXOIMMYIO JUIsl TIOJYyYEHHUs B JIOCTYMHOM AJii HUX
dbopme nHpopmaImu 0 MpaBuiIax NPeOCTABICHUS YCIYTH

- YyacTBOBaTh B OKa3aHUM yCAYyT U (IpU HEOOXOAMMOCTH) COMPOBOXKACHUHN WHBAJIUIOB NPU
OKa3aHMU MOMOIIHU Ha IOMY, B HFHOM MecTe NMpeObIBaHUSI MHBAJIUIA

- Oxa3plBaTh MHYIO HEOOXOJMMYIO TOMOIIb HHBAIMJIAM TMPH TMOJYYEHUH YCIYT, MpU
MOJIyYUeHUH  CAHUTAPHO-TUTMEHWYECKOTO0 W  COIMYTCTBYIOMIETO  OOCTYXHBaHUS, C
UCIIOJIb30BAHUEM BCIIOMOTATEIBHOIO0 00OpY/IOBAaHUS M YCTPOMCTB, B TOM YHUCJE MOMOIIbL B
OJIeBaHUH/Pa3/I€BaHUM, OCYIIECTBICHUUA JUYHOW TUTHEHBI, TOJH30BAHUU HMEIOIIUMCS
TEXHUYECKUMH CPEJICTBAMU

- Ocy1iecTBasATS, npu HEOOXOIUMOCTH,
TU(DIOCYPIONIEPEBOIUNKA, BCIIOMOTATEIHHOTO ITEPCOHANA

BBI30B CYpAOIEepPEBOIUMKA,




- VYyacTBOBaTh B IOATOTOBKE COBMECTHO CO CIELHATUCTAMU HMH(POPMAIIMOHHBIX
MaTepuanoB 0 paboTe MoApa3neIeHUs, KaOMHETa, O NOPSAKE MOITy4YeHUs (IPeJoCTaBICHNU)
ycayr

- Y4acTBOBaTb B COCTaBICHMHM U O(OPMIICHHM 3asBOK Ha OCHAIICHHME MOJPA3JAEICHUS
(kabuHeTa) HeOOXOIUMBIM 00OPYJOBAaHUEM, TEXHUYECKUMH CPEICTBAMU peadWIMTAlUuu U
ajanTalyi, B TOM 4YHUCJE BCIOMOIaTelbHBIMM YCTPONUCTBAMHU JI OKa3aHHUS TOMOIIU
WHBAJIMIaM MPU TOJYYEHUHU YCIYyT, IEPEMELIEHUHU TT0 00BEKTY, NOJy4YeHUH HHPOpMaLIUU

- Oka3blBaTh COJEWCTBHE WHBAJIUAAM W COTPYAHHKAM Ha MHBIX ydacTKax oObeKTa (mpu
HEOOXOJIMMOCTH UM TIOCTYIJIEHUU BbI30BA CO CTOPOHBI COTPYJHHMKOB) TIPH TOCAJIKE
WHBAJIUIO0B B TPAHCIIOPTHOE CPEACTBO M BBICAJKE M3 HErO Mepej BXOJAOM B OpTraHU3allMIo, B
TOM YHCJI€ C UCIOJb30BAHUEM KpEeca-KOJISICKH, MPH BXO/€ B OOBEKT M BBIXOJI€ M3 HEro, Ha
WHBIX MYTAX JABYOKCHHUS

- MHdopmupoBarh uHBaNIMAa O JAOCTYIHBIX MapIIpyTax OOIIECTBEHHOI'O TpPaHCIOPTa,

OKa3bIBATb COHGﬁCTBH@ IMIp¥1 BBI3OBC CIICMATIN3UPOBAHHOT'O (aI[al'ITI/IPOBaHHOFO)

35
TPaHCIIOPTA, B TOM YHUCJIC KCOLMMAJIBHOI'O TAKCH»

CTpyKkTypHBI€e NoApPa3ieeHns U PA0OTHUKHU, OCYHIECTBJISAIOMME PYHKIMH 00CTY:KUBAHUSA OPraHU3ANMHU (YUPesKIeHs )

Pabouwmit 1o
KOMILICKCHOMY
00CITy)KHBaHUIO
3IaHUS

Bce 30HBI

- IlpoBoauTh NEPUOAMYECKUN OCMOTP M MPOBEPKY TEXHUYECKOTO COCTOSHHUS
00CITy’>KNBaeMOT0 3/1aHUs, COOPYKEHUH, 000PYTOBaHUS M MEXaHW3MOB, B TOM YHCIIE, Ha
peIMeT COOTBETCTBUSA TPEOOBAHUSM JIOCTYITHOCTH JIJIsl MHBAIHIOB

- [IpoBoauTh TEKyImHMii pEeMOHT OOCTY>KMBAEMOT'O 3[aHHS, COOPYKECHUU C BBIOJHEHHEM
BCEX BHJIOB PEMOHTHO-BOCCTAHOBUTEIBHBIX PabOT € y4eTOM TpeOOBaHMUM TOCTYHMHOCTH
JUISl UTHBAJIU]IOB

- OO6ecneunBaTh HaJUIeKaIee pasMenieHne (KperuieHne) HocuTenell wuH(opMaIuy,
HEO0OXOIMMOM 11 oOecTieueHrs OeCIPENsITCTBEHHOTO JOCTYNa WHBAIUAOB K 00BEKTaM U

yCiIyram
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- OOecneunBath MOJATOTOBKY (00OpyIOBaHKME) MecTa [Jisi KOJSICOYHOW, JJIsl XpaHEHUs
MHBIX TEXHUYECKUX CPEACTB U JIJIsl OKUJAHUSI COOAKU-TIPOBOIHUKA

- IlognepxuBaTh B (PyHKIIMOHATILHOM COCTOSIHUM MOOMWJIBHOE MOABEMHOE YCTPONCTBO U
UHBIE BCIIOMOIaTelbHbIE TEXHUYECKHE YCTpPOWCTBAa (IIPM HMX HAJIUYUHU), CBOEBPEMEHHO
OpraHu30BbIBaTh (IIPOM3BOJUTH) MX PEMOHT M TEXHUYECKOE OOCIyKHBaHHE (BKIIOYAs
3apsANIKY aKKyMyJISITOpa, MHBIX CpPEJCTB MHUTAHMUS U TOJJEP)KaHUS PabOTOCIOCOOHOCTH
000py10BaHMS)

- OOecneunBaTh Halu4yMe W TOJJEpKaHHE B pabOYeM COCTOSSHUM KHOIIOK BBI30Ba
nepcoHajga, TMEPEeroBOPHBIX  YCTPOWCTB, HMHBIX  CPEACTB  BbI30BAa  IMEpPCOHANA,
PacCIIOIOKEHHBIX HA 00BEKTE

Pabouwii o [Tpuneraromas | - O6ecnieunBaTh HaJJIekKaIlee COCTOSHUE MyTel MepeMelleHUs HBAIUIOB M0 TEPPUTOPHUU
OJ1aroyCTpONCTBY | TEPPUTOPHS OpraHu3alliy, B TOM YHCJIE HAPYXKHBIX JIECTHUI], TAHAYCOB (CBOEBPEMEHHYIO OYUCTKY UX
Yooprumk OT CHera M JibAa, 00pabOTKYy CIENHaTbHBIMH MPOTUBOCKOJIB3SIIUMHU CMECSIMHU), a TaKxKe
TEPPUTOPUU Bxomnas MecT (TUIOIIAI0K) OTJbIXa HA TEPPUTOPUU
(AIBOPHUK) rpymnmna - ObecneunBaTh BO3MOXKHOCTH ITOCTOSTHHOTO TIOJIb30BAaHUS CTOSIHKOM  (ITapKOBKOM)
ABTOTPAHCIIOPTHBIX CPEJCTB HWHBAIUAOB, BKIIOYas MX PACYUCTKy OT OCAJAKOB U
MIOCTOPOHHUX MPEAMETOB (B TOM YHUCJIE CHETa U JIbJa)
- Oka3bIBaTh COJIEUCTBUE UHBAIUAY TIPH JIBXKEHUU 110 TEPPUTOPUU 00BEKTA
Baxtep Bxonnas - Okas3piBaTh TMOMOIIb TPHU BXONE/BBIXOJIE W3 3[aHUS, B TOM YHCIE TPHU IOMOIIU
rpyIrma BCIIOMOT'aTEJIbHBIX YCTPOMCTB (IIEPErOBOPHOIO YCTPOMCTBA, CHUCTEMBI ABTOMATHYECKOTO
OTKpPBIBaHUS ABEPEIl, CMEHHOTO KPECIa-KOJSICKH)
- Ocy1ecTBIsATh, IpU HEOOXOIUMOCTH, BBI30B OCHOBHOTO U BCIIOMOTaTENIbHOT'O MEepCOHAIIA
OpraHu3aluu ISl CONPOBOXKICHUS MHBAIUAA MO0 O0BEKTY
JIndrep [Tyt - Oka3bIiBaTh NOMOIb UHBAJIUAAM MPU BBI30BE U IMOJIb30BAHUU JU(TOM, KHOIIKAMHU BBHI30Ba
MepEeMELICHUS U BbIOOpa H3Ta)xka, MPU BXOJE€ U BBIXOAE W3 JUQPTOBOM KaOWHBI, B TOM uyucie (mpu




H€O6XOI[I/IMOCTI/I) C MIOMOMIBIO BCIIOMOT'aTCIIbHBIX TCXHUYCCKUX CPEACTB, CMCHHOI'O KpeEcCJia-
KOJIICKH, BCIIOMOTI'aTCJIBbHOI'O IIEpCoOHAIa

- OCYI]_IGCTBJISITB, Inpu HGO6XOI[I/IMOCTI/I, BBI3OB BCIIOMOTI'aTCJIBbHOI'O IIECPCOHAIAa OPraHru3alini
AJIs1 OKa3aHWA IIOMOIIU U COIMPOBOXKACHUA MHBAJINAA

IMapnepoOuuk Bxonnas - Oka3pIBaTh MHBAJIKAM IOMOIIbL NP OJcBaHMK / pa3aeBaHUM C HMCIIOJb30BaHUEM, MPHU
rpyIa HEOOXOIMMOCTH, BCTIOMOTaTeILHOTO O0OPYAOBaHHUS U BCIIOMOTaTeILHOTO TIEPCOHAJIA
- Ob6ecnieynBaTh JOCTYI K KOJSICOYHOM JJISl TIOJTYYEHHUSI CMEHHOTO Kpecya-KOJISCKH, MWHBIX
TEXHUYECKUX CPEJICTB, a TAKKE K MECTY OKHJIaHHS COOAKU-TIPOBOTHUKA
-Ocy1iecTBIsATh, IPU HEOOXOAUMOCTH, BEI30B OCHOBHOTO M BCIIOMOTATEILHOTO MepCOHAIa
OpraHU3aIvy JUIsl COMPOBOKICHNS MHBAIUAA U OKa3aHUS €My WHOM TTOMOIIY Ha 00BEKTe
- ConieficTBOBaTh MHBAJIUIAM B MOJIYYEHUU HEOOXOAUMON MHPOpPMAIMKU B TOCTYITHON ISt
HUX (popme Ha cBoeM ydacTke paboThl
Boaurens [Ipuneratromas | - Oka3pIBaTh MOMOIIb MHBAJUAAM MPU MOCAAKE B TPAHCIIOPTHOE CPEACTBO U BBICAJIKE W3
aBTOMOOMJIS TEPPUTOPUS HEro Tepel BXOJOM B OOBEKT, C HCIOIb30BAHHEM HEOOXOAMMBIX BCIIOMOTATEIbHBIX
YCTPOMCTB, B TOM YHCII€ C HCIIOJIb30BAHUEM KpECIa-KOJSACKUA (CaMOCTOATENIBHO U C
Bxonnas MIOMOILIbIO BCIIOMOTaTEJIbHOTO MIEPCOHAA)
rpyIra - OCymIecTBIATh, TP HEOOXOUMOCTH, BHI30B OCHOBHOTO M BCIIOMOTAaTEILHOTO MEPCOHAa

OpraHu3alliy JJIs OKa3aHHs MOMOIIY WHBAJIUAY U COMPOBOXKACHHS €ro 1O IMPHIIETAoNIEH
TEPPUTOPUU U TIO OOBEKTY




